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Management procedures for granting, denying, maintaining,

updating, suspending, restoring, revoking, cancelling, or

expanding or reducing certification

1. AERHEL#E Approval of certification

B R RN S A2 0T AT 1 — IR e b i A R ORI 5E BE N BB i A BV T, JRHL
PR AR AN B R ROVEAS BB, SR AE VIR AR S o R A . &Hi& e
X A AL S SR PR RVGEH R SGID sk A S8 )G, SRSV E N BT E. B
IAT CMIEREE HREF) BKIME. SVGEREN REEL R EOR, i IEEK,
AN DA BN ZLNEIETS, $ZR 2B B S A SHEBS AT EN TAE . A8CL
VEIFAEAN R WYl b AT o AL B IE A% R TP A% B R BB o A% 7 AN AR A IE 23K
HA AT RS 7 LLR AN, AN PHEME AR, I o k0 A 7l i 4 fR B

The audit team confirms that the audited party has conducted a complete internal audit and
management review covering all requirements of the standard, and that the effectiveness of the
internal audit and management review has been verified, and the audit team agrees to recommend
registration in the certification audit report. After technical committee review the relevant records of
the management system certification audit submitted by the audit team, it shall be submitted to the
certification decision maker for approval. Details follows Certification decision management
procedure. If the materials examined and approved by the certification decision personnel meet the
certification requirements, the General Manager/Authorized Person of this institution is authorized
to issue certification certificates. The Technical Committee's certificate management personnel are
responsible for the printing and distribution of the certificates, and they will publish the certificates
on the institution's official website.If it is found during initial audit or recertification audit that the
auditee fails to meet certification requirements and there are no feasible corrective measures to
remedy, certification shall not be approved, and all reasons for rejection shall be notified in writing

to the auditee.
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PR EEM )26 SRUEL SN 1 s B SO IERI L ER s VAR SR & e
AP, BFER AN ER SR Ik A e B & 2. ARANE, 2
T CRAEART & B A 5 il A RE S A g s b Sl i & B AR M . A 2%
MRS NG I RF 2. s e e, dErtt, FEARFE5E: 2
75 A B4 FR T DAIEYE N RO A AR I B PR . R C3REGE b, R ) B
B (SR FHIUE FVGESRAE, DIEJUE ke 1E B sk e, g AN RRRE
o7 R TEANR R BT A IR A 2 IE 4 -

Conditions for product certification registration: The licensed organization does not violate the

requirements of the national certification system; The certification process operates in accordance

with specified procedures, including the adequacy of inspection time, the integrity of on-site

inspection and the rationality of sampling, the effectiveness of inspection, and the effectiveness of
corrective actions that have been verified to be nonconforming; The rationality and
representativeness of product sampling in testing activities, the conformity of testing conditions and
procedures, the completeness of testing items, the completeness and accuracy of testing data, etc;

Whether it explicitly includes the evaluation opinion of the inspection and test within the scope of

the certification application. The inspection team has obtained sufficient evidence that the customer

has met (or maintained) the required certification conditions and that the information on which the
certification decision is based is sufficient, complete and credible; Inspectors shall submit sufficient
and sufficiently detailed inspection records, test reports and objective evidence:

a) NAEPASCRFAIETE ], A UEN LR BE RS M5 A R B VGIE DR 8, F A DR 86 2 AR 25K s
It should be sufficient to support the scope of certification to enable the certification body to
make informed certification decisions and to ensure that certification requirements are
consistently met

b) CRBtAIEM AR MEECRA AT EIE), — B IEEE I, R RAE. B
Sufficient evidence of traceability (reproducible) has been provided to verify and track certain
situations once they occur;

c) NESMERAEGLUEEE . B REAMHKER
Provide information for continuous inspection (e.g. future supervision, review)

Rt IR AT B 5 & PR O B A5 VIR [ Y e AR 0 1) PPAY L, B e
I &5 SR 56 4 /R L E AR EEKR, G510 9 A S HERE M s VIERS T BVE R . SR T, R
B B AT 7 S AT B AR 2R A S AR R SR A 2 A I A FL B Ty T R L Y e A5 21 %2
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PR IR A E] G A AEUE AT E RS S S PR R )ROSR, IEAA A6 FH AR E S ATIA
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The comprehensive evaluation report submitted by the inspection team has clearly defined the
evaluation opinions of the inspection and testing within the scope of certification, and the inspection
and testing results fully meet the specified certification requirements, and the conclusion is that the
registration is recommended; certificated customer's legal status, qualification, safeguard measures
and products in compliance with certificate conditions and product standards; Issues raised by other
aspects of the inspection process have been properly addressed; No major product quality has been
found, and penalties, notices or exposures to information from administrative supervision
departments, customers, trade associations, consumers and news media regarding product quality
have been resolved; Based on the inspection information and other related information provided by
the audit/inspection department, the technical committee deliberates, gives the decision on
certification, and the general manager makes the decision on whether to approve. The person
making the certification decision should not be the person participating in the program. A certificate
of certification signed by the general manager shall be issued to the organizations evaluated by the
technical committee. The audit/inspection department shall print the certification certificate
according to the certification approval document signed by the general manager. After obtaining the
certificate, the customer shall use the certification certificate and certification mark correctly in
strict accordance with the requirements of the company's "management procedure for the use of

product certification certificate and certification mark".

2. AIERI{RIF Maintenance of certification

AAUAE EHAR RZNUEUE TS E O 8 =4 (FSC-COC Fbk =4 Ma B FE A EUE 15 80 e
ANHETF) o« MFARIRENR, EYIRNEF ZRVERE B IS 11290 H A R EAT — R
Bz, tbja, NAEDEEAS H PraEEAT — U B S EL A IR B o A 1 18] B AN I AR S AR
F/ R NE DA ATV 2 0 o A TR R I 1] o 5 BRAUE ZH 2V 2 WIE 5 11E W A L 2% M o S 2%
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The validity period of the management system certification certificate issued by this institution is

three years( The maximum validity period of FSC-COC certification certificate shall not exceed five
years) . As a minimum requirement, a surveillance audit shall be conducted within 12 months after
the certification decision date of the initial certification audit. After that, a surveillance audit shall
be conducted at least once every calendar year, and the interval between two surveillance audits
shall not exceed the audit interval specified in the relevant system/product certification and
accreditation regulations. If the certified organization has objective evidence proving that it
temporarily cannot carry out surveillance audit, the surveillance cycle can be appropriately
extended, but the maximum interval shall not exceed the statutory limit of the corresponding
system.Three months before the expiration of the validity period of the certification certificate, the
certified organization must submit an application for recertification to this institution and close the
major non-conformities before the expiration of the certification certificate; otherwise, it shall be
handled as an initial audit. During the validity period of the certification certificate, if there is a
change in the management system of the certified organization or a change in the management
system standards on which the management system certification is based, the organization shall
reapply for surveillance or recertification.
P2 i UE PR R IEVE M 55 4% 11 254 Product certification maintains the conditions for

certification registration
a) FRUEHZUARA i S SRR B EOR

The licensed organization does not violate the requirements of the national certification system
b) UK E KBRS I, W SIS ORI R 21 TE A0 2 T4 e 5 500k A 24

The non-conformance items and observation items found in the last inspection have been

effectively corrected and verified to be effective
o) I AERUE, %I HET 1B e A

In accordance with the product certification regulations, supervision and inspection were carried

out on time;
d) FRUEZE T SN 1) 24 m] S mT RE M L= S UGERF S R B K383, DASHH S5 B A BTk
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The licensed customer shall promptly provide the company with material changes, as well as
relevant information and materials, that may affect the conformity of the product certification

e) AR R T 77 2AE FH VGEIEF A GESR EATAUER & BOAERR & AR — 34
No misleading use of certification certificates and certification marks and certification reports or
any part of the certification report

) FIH S A ARG SO AR ERER AT E A G EIEIE B GESR
SMHE ) BAHREXR;
Use of various media (such as documents, brochures or advertisements) to promote the
certification in accordance with the company's "product certification certificate and certification
mark use management procedures" related requirements;

g) TR ZIAINIERA K 9 ]

Pay certification fees on time
3. AIETEE 46/ reduce certification scope

20 B A L HARE B AR, SRR SVE AR R AT M AE o5 177 IS A B bR e 2R Bk
IEH AL E VA H /MRS, TR AR A "R M ETEE K . EE (8
BAR RARTHIER) )

According to the surveillance audit and other information, the products covered by the
management system of the licensed organization fail to meet the standard requirements or the scope
of business license changed needs to reduce certificate scope. (Fill in the Application Form for
Change of Management System)

2GR i/ AR 55 V6 B AR A5 R DR R M S B B /NS, RN R A ] o BE R
HAZIS, WA IMAR T E i/, M SHALRDE, e S g/MAETEE .

The organization shall notify the company when the scope of the organization's
products/services or organizational structure has been reduced for any reason. Or when the audit
team finds that the scope of the organization has been reduced during the surveillance audit, the
audit team should communicate with organization whether to reduce certificate scope.

A/ e B VUE Y 236 R ST VIR 56 o INFE A 5] A 5 N ToiA% S B A A% S AN REAf
SE A /N5 WA EYE B 2 750 AR SRS ANIE SRR I, N2 & M B i A s 2 R ) M i A% AT B
itk

The reduced scope of certification shall meet the requirements for independent certification. If
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cannot be verified on the site or fail to determine whether the reduced certification scope meets the

requirements for independent certification, shall be conducted in combination with on-site
surveillance audit or special surveillance audit.
P IEVE 46 /M P 2544 Conditions for reducing the scope of product certification
a) [EZK IR M L2771 Products or production processes that are eliminated
by the state
b) S EHN AR B R 7= 1 = i E AR P= 12 /7745 Products or production processes that have been
banned or restricted;
c) MEEFMEEF TR LN ETEMI ™ M; Products that do not have the necessary
qualifications to continue production
d) FRUEZHZ e AN FA 2172 i 5 Products that the licensed organization decides to no longer
manufacture
e) O EIRUEAHZUE |37 Places that have been removed from the control of the licensed
organization;
) ABEFFELHE 7 MmEIRE K Unable to continuously meet product technical requirements
g) H M INIES AR ZRA A ORI, SRR ity A BEW R HT I i BR 25K . When the
technical requirements for product certification change, the licensed product cannot meet the
new product technical requirements
PSRV 4N RIS T3, HE (CERARBRERIER) , daRMEAES,
M2 AR IE 2 7, JF A R Tk
The reduction in product certification scope is proposed by the discovery department and
documented by filling out the "Management System Change Application Form." Once approved
through contract review, the customer service department informs the clients and handles the related
procedures.
ML) ISMS & RGN, L PIMS, CSISMS, CPISMS {4 5 15 [ 8 R AR 5 45 /)N,
PIMS, CSISMS, CPISMS 14 & i & i/ ik 55 v Bl ANl i 4120 ISMS 1 AR Vi
When the scope of an organization's Information Security Management System (ISMS) is
reduced, the scope of its Privacy Information Management System (PIMS), Customer Security
Information Management System (CSISMS), and Core Product Information Security Management
System (CPIISMS) should also be correspondingly reduced. The range of products/services covered

by the PIMS, CSISMS, and CPIISMS systems shall not exceed the scope of the organization's
Issue 5/9 Copyright © NOA Testing & Certification Group Ltd Page 8 of 22
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ISMS system.

4. NEJEREH K Extending of scope

LG T Y RIRUE A LR B BAA RVGEVE I, 75 3R A28 5 A4 R 00 AR L Y
TORE R IRER S 1% & RV HIRE , e R 1 AT PR N 22 HE R A%

When the applicant applies for extending the scope of the original management system
certification of the licensed organization, should provide the changed system documents and the
related information. After acceptance, the customer service department shall, in accordance with the
provisions of contract review, transfer it to relevant departments for review and arrangement.

ARATF EAERI R, W S R B SR Y ] A AR AN EE 707 i R R, B AR
A RGO UE B R o DR i R/ T IE (%) 2%

The customer who has obtained the product certification shall, according to the change of the
product technical requirement scope and the adjustment of the product by the customer, submit the
application for the extension/additional certification of the certified product. Conditions for
extended/additional certification of certified products
a) 1 R/ IANAIE ™ b B U R (B0 RS 22837 B0 7 6 R FY e 00 R (o G b A5 22 SR R R I ) A

FPRLE ;
Testing of expanded/additional certified products and(or) check activity for compliance with
specified tests and(or) check sampling requirements and related procedures
b) RGN it B RS 0 0 (B30 A6 7 45 RAT 6 e oK
The Expand/add certified products should meet the testing and/or inspection results of the
specified requirements
c) CHAIEF R8s Er &0
Conditions are in place for normal mass production or operation
d) TN NOA 7= i A IEZE R 1 IR0 d il 58 B, HA=HE 2L
Has been included in the normal control and management of NOA product certification
requirements, and the control is effective;
e) HIFFUETT PR P H i .
A written application shall be submitted by the holder
I SRAIE RS 7 4 H A T B R AE T , SR AERF S YIRS S R/ T IE R E A AE REAIE B A
Bl & RIPEE N G0 IS AREEAT PR IR AR S 2 3, AN 5 S 2T P NE S [ (T
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KABTR) 5 S AZAG AR KRG RIS AR BT A%, IR I S 42 HIRE 7 247 TR
B LU0 A% B AR S (9 RAG TR IS A BT VP E, T, S ag Bt s,
RY KRG T E AV B A TEUE S

Written application for extension/addition by licensed client and provide the related certification

materials in accordance with the requirements of the extension/addition certification of certified
products; The technical commission shall organize the assessment of the application materials
submitted by the audit/inspection department for extension/addition, make a decision and replace
the certification certificate for the expanded/additional certification enterprise after the approval of
the general manager.
4.1 REFRAR FR B9 ORTE L B
Management of the scope enlargement for specific management systems

HAZH PIMS, CSISMS, CPISMS i [ i 24 K, HAEEAZ ISMS 8 R A
I, ANATiE IS ISMS A 2 Fried o 1) 6 1

When the scope of an organization's Privacy Information Management System (PIMS),
Customer Security Information Management System (CSISMS), and Corporate Private Information
ISMS (CPIISMS) needs to be expanded, the enlargement can only take place within the boundaries
defined by the organization's Information Security Management System (ISMS). It must not exceed

the scope covered by the ISMS framework.
5. NEERBANEARERE S Suspension of certification certificates/certification marks

5.1 E{FEN] suspension criteria

A RWFAEHLIFAE VAR R 88 ZAEM AE DL NG — I, AR AE
PAZSE G 5 H WS HVGEIES o APV ZSRINEIE A & 25 A EIE B AAERRE,
FIEHIRAGHEIT 6 > (FSC-COC EBEKEFHRTy 12 M) o XTReIRIIFRIEA
21, PLInIRBRIE R R R RBAT P R EERE O, AN AT AS Jp BB {5 T8 1 B/
TEAH 43 B PRAUEE A5 B0 £ B 45 R 2SI SRAEZH 2 A AR IE S BEAT S AL L
5.1.1 In the event that a certified organization is found to have any of the following situations that
affect the continuous validity and credibility of the certification, this institution will suspend its
certification certificate within 5 days after investigation and verification. This institution requires
the holder of the certification certificate to suspend the use of the certification certificate and

certification mark, and the suspension period shall not exceed 6 months (the maximum suspension
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period for FSC-COC certification certificates is 12 months ) . For special certified organizations,

such as those who explicitly give up their certificates or whose system operations have seriously

failed, this institution may not handle the suspension procedures and directly revoke/cancel the
organization's certification certificate, or revoke the certification certificate of the certified
organization before the suspension period expires.

5.1.2 FFERE™ EAE R VIEE R, GHEE R C5 LBk 5518/ ™ T

Persistent or severe non-compliance with certification requirements, including a significant

divergence between system documents and actual business operations;

5.1.3 ANl A2 TE R EE I ESR, HORSREUA 2 IR

Failing to meet applicable legal and regulatory requirements, and not taking effective corrective

measures.

5.1.4 235X M PR R CHATBUE T, H R 58 OB

Those who have been subjected to administrative penalties related to the corresponding

management system and have not yet completed rectification;

5.1.5 AR, BATIMNES FRZE R TR 51 AR EART LT A%

Failing to undertake or perform the responsibilities and obligations stipulated in the certification

contract; Including but not limited to the following:

a) ARF% CAUEIEFS SR A AR ZERAE A A ool 25 5 i) AR R AE B ATAERR &

Do not use the management system certificate and certification mark issued by the center
according to the requirements of "rules for the use of certification certificates and marks"

b) B EAR R AR KA AN AL SR Y R, R R IE R AN 43 1) 22 35 Ab PE
Major changes to the management system have failed to meet the original certification scope
requirements and failure to inform NOA in a timely manner to be properly handled;

) ARILHNE KN I FWIETR A BRI AL
Failure to pay relevant certification fees in a timely manner as required. (the oversight
representative has authorized the customer service department to handle this matter)

d) ABEAERIE I R N 252 B A% . RF IR % o (BRI 200K 21 B o A% U R 10 A5 IE S
SRR 20 238 A A St e B e AZ R 2R A, AT DL 2 4 A IR, (R A R B
ANRERE LI B AR Z A2 AR B[] T e
It is not allowed to accept supervision and review or special review within the specified time

limit. However, when the certified organization reaches the supervision and review deadline and
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there is evidence indicating that the certified organization does not have the conditions to

implement supervision and review temporarily, the supervision and review deadline can be
appropriately extended, but the maximum interval cannot exceed the time interval specified by
the corresponding system;
e) MESZEANEC & AN H LSt R UE A Rk A RS A | FE 40 & i 3 B 8 1T AR
B, B RO AR R B B
Refusing to accept or cooperate with the internal audit of certification effectiveness organized
and implemented by this institution, refusing to cooperate with the certification law
enforcement supervision and inspection conducted by the market supervision department, or
providing false materials or information;
5.1.6 FuAthidi ;s 5 AN ZEAT B & [R] S FL MR E «
Other violations of the provisions of the contracts and agreements signed with the NOA
a) WA RPGE I E BT DT A5 B
Being ordered by relevant law enforcement and supervision departments to stop business
operations for rectification
b) HHIT UIE M E TR IR RISATAFAE M, R SRR 151,
Found by the local certification supervision department that there are problems in the system
operation and the certificate needs to be suspended
¢) FA RS RIEEA RIATBEFR SO BROE . sRs PR EIE P4 AR A
The administrative licensing documents, qualification certificates, compulsory certification
certificates, etc. related to the scope of the system that are held have expired and become invalid;
d) EME S FRE . VIEA RE NS P AL ATT S I, 78 R E BN 8] YR B
b MIEFE AR IR R (BORPIESEH RO
Nonconformities found in the surveillance audit, special audit and internal audit for certification
effectiveness, corrective actions taken within the agreed time period are not accepted (or proven
to be ineffective)
e) KA M E K REF . RAMEFM BOVE a2l G Zem RTINS,
SRESRAE L LR FR I AT A7 1E HE R BRI Y
Occurrence of major quality accidents affecting products, sudden environmental incidents,
significant production safety accidents, major food safety accidents, etc., reflecting significant

defects in the operation of the certified organizational system;
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f) RSN AR Z8 AR O HE K ERAE Y 5

Major public opinion related to the corresponding system occurs;

g) MR R R I E AR A Y RS iR REAE 3 ST A 58 R E 1

The corrective measures for serious non-conformities found during supervision and audit have

not been verified within 3 months.

h) RERATE,  FERE N OF 2R T DL R

Special industry, need to suspension certificate according to state request during a specific

period
1) R AR BT ] B AE B SESRAE H SN TG AU A DRI R

A complaint against the licensed organization or any other information certifying that the

licensed organization no longer complies with the relevant requirements of the agency
j) A ISMS 1k R4 8 15, MORBAA RUEH (PIMS, CSISMS, CPISMS %) [ #1E.

The ISMS system has been suspended, and associated system certificates (such as

PIMS,CSISMS,CPIISMS) need to be suspended in sync.
k) SRR e REE CERIRBURIRBALED

The licensed organization requested suspension(the oversight representative has authorized the

customer service department to handle this matter)
D) HAA AN E R I

Other conditions that are not satisfactory to the requirements of the NOA
5.2 #{5& # Suspension of management

BORZR R U DTAEAR R VIERE U SR A IS 8] A 1) B ATk 8 1T B 5 2, oy
FSC-COC iEH5, FFfE 3 HIWT FSC BT EHEE (search.fsc.org) S HT &= LR H W, TR
PIARSE], 2 AEAAE RS/ A TRAEE ML EENAE G BEHIEIRGS . IERE
A H 5 it 3 s [R] 22 B
The Technical Committee is responsible for reporting suspension information to the national

industry authorities within the time requirements specified by the system certification rules.For
FSC-COC certificates, the effective date, reason and expiry date of suspension shall be updated in
the official FSC database (search.fsc.org) within three calendar days. Clients may inquire certificate
status on our official website and the national certification and accreditation public service platform
by certificate number or enterprise name. All changes to certificate status shall be synchronously

displayed on the website public notice.
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5.3 FFINEZEME YK E Renewal the suspended accreditation

WA SRR AL Z3FE 2745 0T P9 3 B 45 1 SR R R AT B, Wt TR S 2 15 AR
HELIEB bR &

The reason for the suspension has been completely eliminated by the suspended organization

during the suspension period and provide a valid certificate to the NOA, after the certification
decision personnel review and approve to renewal the certificate.

P A E A2 S BAR T i R S R A AL e e M SO SR B ORIE ) — R T B B3k
PR S AT REAS LB — NIRRT i, 2 B — VAR B8 0 B ERUE ™ i B LA BT
FRFRAE ™ fit AN BETE /2 BRI, 2 &) ATl HS 70 S AR B DR

Product certification is a means of providing assurance that a specific product complies with
certain standards and other regulatory documents. A customer may be certified for more than one
certification unit, when the licensed products of one certification unit or several units fail to meet
the requirements, NOA may make a decision to partial suspend the certification.
KI5 A 2300 50 B A5 AR I 4
If one of the following situations is found, all/part of the accreditation will be suspended
a) FRUEZ T HH E SRR A vt S5k PERe/A S DM T . REEFER AT

JERPRHEEAT 1 S, HAZ IR SO e AR HERT A R Y 5

The licensed customer made changes to all/part of the licensed product design, structure,

performance/production process and formulation, key components/raw materials without

authorization, and the change affects the conformity of the certified product
b)  FRAE i AE M B R A I A B A 0 P i AT B UGIE P R EOR (B0AEARAE), [HZ

AR, AERLY A A T BEIA B R

All/part of the licensed products are found to be not in conformity with the technical

requirements (or certification standards) of the certified products during supervision and

inspection. But after the correction, it is possible to meet the requirements in the short term
c) BN B A I SRR A A ) DR IRl it AN B K, SOANBEFE I E HIFR PN R B Rl I

Tt FR,  (EL™ ERE JBE 1R AN AL AR 7 it DA IE BE A

The inspection found that the safeguards of the licensed organization did not meet the

requirements and fail to take effective corrective measures within the prescribed time limit.

However, the severity does not constitute a withdrawal of product certification
d) ESHFFRAER o GHRITEE =R
Issue 5/9 Copyright © NOA Testing & Certification Group Ltd Page 14 of 22
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g)

h)

)

Continuous production stop for more than half a year (except planned production stop)
I R, B S B R A R I AN AR, B IR 5T B R R G ™
H AR
Major quality accidents or unqualified products found in national supervision and inspection, or
major complaints from relevant parties, resulting in serious consequences;
ARAUEZE P AUEUEF FIVGIEAR & B FH AT & 2w SHIE 5
The use of certification certificates and certification marks by licensed customers does not
comply with the relevant rules of the NOA
BRUEZE I ARALIAAZT GNVNIE 2 F B0 1E 24 B pH R A% I 42 52 4R FE B 1
The licensed customer fails to pay the certification fee on time or fails to accept the annual
surveillance audit on time without justified reasons
EANEY OREG KIS ERUR
Postpone pass the audit during surveillance audit
8 H A2 B IR i A P b
Unauthorized to change the production address of certified product
FoAthidi S W AERE e AR [R] SR Y
Other violations of product certification procedures and requirements of the certification
contract

SAEH LA G BT HENME 16, Bk 2 NAZA N U E e 22 oim (#F
FEVAEIET5/FR E GRS E RN R ) 5 850 bR 75 WA o 0 3RAIE 20 Z47E 2745 TR 3RAIE 20 2415 A
A7 S AEAHVGEE R . EARIRECG RS B . @%dEE, R/ mikiE
MLV CEFVIEE /AR ERMIE R R ) o BRI K22 87 e YRR %
B, BERSARZ A (CEHFEIE /AR S 0@ e ) « b Eis e ml, & ails
TR AL T e B B (R PE AR BT R LR R 07 RA R
EHEAEN IR E R A, SHR RSP ARG EI2E, 20T T
PASE e o 50 T SR St s B o AZ i Aol s 2 B, BRI B IR B 42 BEAE 9 R
Y N 5L I p B AR

If a certified organization meets any of the criteria for suspension, the Customer Service
Department or the Technical Committee shall submit a written Notice of Suspension of
Certification Certificate/Mark Eligibility in accordance with the organization's regulations. The

notice must clearly state that during the suspension period, the certified organization is strictly
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prohibited from using the certification certificate, certification mark, or making any reference to

the certification status in any manner. Upon approval, the Customer Service Department or the
Technical Committee will issue the Notice of Suspension of Certification Certificate/Mark
Eligibility to the certified organization.Since all suspension decisions involving the Technical
Committee pertain to special circumstances, prior to submitting the written notice and finalizing
the suspension decision, the Technical Committee must inform the auditee's top management
(General Manager / Management Representative) by phone regarding the reasons for suspension
and its consequences. If the auditee's General Manager or Management Representative raises a
compliant and reasonable objection to the suspension decision, the Technical Committee shall
immediately report to the Department Manager and senior management for resolution.For
enterprises that have failed to conduct surveillance audits beyond the prescribed timeframe, the
General Manager, or the Customer Service Department Manager authorized by the Management

Representative, shall act as the certification decision-maker to process the suspension.

6~ IANEEH /4 ER#E4ES Withdraw certification certificate/mark

6.1 fASHEN] Withdrawal criteria

SAEHLAF LA MERZ 1), MRS RE B AEZ )G 5 H AR A JF
FERVEUEFS B3FA 545 1A R VE B AAERR & -
If a certified organization falls under any of the following circumstances, its certification certificate
shall be revoked within 5 days after obtaining relevant information and conducting investigation
and verification, and the holder of the certification certificate shall be required to stop using the
certification certificate/certification mark:
6.1.1 MRS B BRI VR AR S E B SO
A document proving its legal status has been cancelled, bankrupt or revoked
6.1.2 B R AAR HIE B AR R G0 A5 F b [ F N ™ SR A5 A4 B sl SV B
FRTIFIN 22 A R AR AR H ) G&EH] OHSMS)

Those who have been included in the list of serious illegal and dishonest entities by the "National
Enterprise Credit Information Publicity System" and "Credit China"; or those who have been
included in the list of serious illegal and dishonest entities for safety production by the emergency
management department (applicable to OHSMS);

6.1.1 FHZAHC A N UE I & B 1] S bt i M B A A, B8 A SR ST i [ AR A et 1 R AEUR R
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RSP

Refuse to cooperate with the supervision and inspection carried out by the certification supervision

department, or providing false materials or information for the inquiry or investigation of relevant
matters.

6.1.2 THZAFESE [ 57 h ot B B il A Y s

Refusing to accept the state product quality supervision and random inspection

6.1.3 HiIWH KHI ™ S BUIRST5 i B A F i, A RGE R E AT SR S G R -
RAERCMA R L PO 2 e R, SR A RAL S, 2 A
JEL PRI PR D 1 28 A 7™ B R I I ZEL R B A 0 £ 30 P gl B K St Y Jir DR AT 1 4 DR U K
2 At

Major product or service quality have safety incidents occurred, and confirmed by the law
enforcement and supervision department that the licensed organization violated the rules. Serious
accidents that affect quality, environment and occupational safety and cause serious adverse social
impact. The cause of the accident caused by the investigation is the serious defect of the system or
the organization's failure to investigate the cause of the major accident and take effective corrective
measures during the suspension period;

6.1.4 ™ B R XOUT IE & [RAE A 5

Serious violation of the provisions of the certification contract between the parties

6.1.5 A FAth ™ H i SR RHE AT R

Other serious violations of laws and regulations

6.1.6 S INUEIE S IR S E 3 B 5 A 1) @ R A5 21 i o s 21 I 1

The period for suspension has expired but the problem causing the suspension has not been resolved
or corrected.

6.1.7 WHIZATE KRB CAB&B1T %M 8:

Those who do not have an operational management system or no longer meet the operational
conditions;

6.1.8 AL I E I 51 A EALSRAFHINIEE B, G 0™ ERm e R, sSF MEYE C
FORFANEEEE 2 AN HARAIER;

Does not correctly quote and publicize obtained certification information in accordance with
relevant regulations, and cause serious effects or consequences or the NOA has asked for correction

but more than 2 months still not corrected.
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6.1.9 HoAth N = U VIR 9

Other reason still need to withdraw certificate

6.1.10 ZRAIEZS 7 5 EOR BT IE S

The licensed organization requests to withdraw the certificate

6.1.11 oAt 5 R REm o AR 286 PR A L o

Other conditions that significantly affect the effectiveness of the management system.

6.2 FIARZR o M DTAEAR ZR DA UE AU SR (IS 18] P ) [ AT 28 i T B Ui AE 2, JFAE
23] W b AT A BRE AR o

The Technical Committee is responsible for reporting the revocation information to the national

industry supervision department within the timeframe required by the system certification rules, and
for ensuring that the certificate status is accessible on the company's website.
6.3 WAFIET B 2 HEF AT IR, HIEHL B UIEIED, #ZAH IR HiEEA
GIE
The certificate is not renew from the date of withdrawal. If the licensed organization applies for the
certification again, submit the application to the NOA according to the initial audit.
6.4 B IUE = ShyEM BT 1 2644 Conditions for withdraw of certified products
NANINETZ %, ~F R P L 4588 707 s DR IE R A IER & 1 53
1%
Any of the following conditions, the company will withdraw the certification certificate and
certification mark for all/part of the licensed organization's products:
a) B A R PRI 2B AR 2 77 i A SRS AN RERF ST S AN AR ZR, HAE
RN TCVEA R IE R
During the supervision and inspection, it was found that all/part of the products certified by the
customer were defective and could not continuously meet the corresponding technical requirements
and can not be effectively corrected in a short period of time
b)) WIEIE A AEAR & B ™ i S N, 2 AN OB R
The use of the certification certificate or the certification mark seriously violates the rules and fails
to correct the violation after being warned
) PRIFRAUEF™ ity o B 45 ) Lidh Bl ™ B J SR B KA 2 M 1) 5
Causing serious consequences or major social impact due to the quality of the licensed products
d) BT B B R BRI RIS ™ H R
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e)

£

g)

h)

i)

k)

Major complaints from relevant parties and serious consequences
AT E M T B A rh, IR R

In the supervision and inspection of the competent administrative departments, there are illegal

phenomena
HRAE Ay F S PRAUE R 2 T B A R 5 0 ARG BB DRI P A A E b 2 A58 B
IWESES RV

The occurrence of other circumstances that constitute the revocation of a certification certificate
and the use of a certification mark as specified in the agreement between the NOA and the
licensed customer

TIEAH A RZEERERE, HeE=1H1;

Not subject to annual supervision and inspection without good reason and has been suspended
for three months

RS P S AOIEIE B SRS IS, SRUEZE P AR B R S e JPRR B A TE 4 e «
After giving notice of suspension of product certification qualification, the licensed customer
fails to take corrective action as required within the prescribed time limit

REFAMAL,

Loss of legal status

FALVAEIE B AR &

Transfer of certification certificates and certification marks;

PAPHLFAERT S RN 158, IR/ R S B AU E SR A 1o (R A
UEUEFS/R 5 GERGIE AN R ) 5 308 0 R 75 WM o5 RN ARAE AL SRR B i e, SRIEH A
PR 5 2 FHEIES . IEARREG FGIEE B . 2itia, b it/ sk sk
EHZURH CRUEVEIE /AR SRR D) o« PP KB 2 0 T 58 S MR R IS T »
R, SRR R VAEIEPB/ARSERER ) « Mul U OUERT, &b
TR e S (DA IE AR BB AR 2w e/
EHEHENRRHICE R AL SERIN, SERASNALARE T AT SRS T
PR o o) TR St B e Az i ol iR P, B AR AR IR 2 A A IE Tk
&N IR AEL

If a certified organization meets any of the criteria for withdrawal, the Customer Service
Department or the Technical Committee shall submit a written Notice of Withdrawal of

Certification Certificate/Mark Eligibility in accordance with the organization's regulations. The
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D

m)

notice must clearly state that after the certificate is withdrawn, the certified organization is
strictly prohibited from using the certification certificate, certification mark, or making any
reference to the certification status in any manner. Upon approval, the Customer Service
Department or the Technical Committee will issue the Notice of Withdrawal of Certification
Certificate/Mark Eligibility to the certified organization.Since all withdrawal decisions
involving the Technical Committee pertain to special circumstances, prior to submitting the
written notice and finalizing the withdrawal decision, the Technical Committee must inform the
auditee's top management (General Manager / Management Representative) by phone regarding
the reasons for withdrawal and its consequences. If the auditee's General Manager or
Management Representative raises a compliant and reasonable objection to the withdrawal
decision, the Technical Committee shall immediately report to the Department Manager and
senior management for resolution.For enterprises that have failed to conduct surveillance audits
beyond the prescribed timeframe, the General Manager, or the Customer Service Department
Manager authorized by the Management Representative, shall act as the certification
decision-maker to process the withdrawal.

S SR BRI, 2% BALRME IR LVAE A A, IR GIEIES &
RAEHBNESR EZ B A7), SERER ] 7 AErS SRRV AT 858G [FIRAT
NFHREH M AAUE Al 44 55 o i B

When all products are deregistered, the customer shall immediately cease advertising involving
the certification and shall deliver the certification certificate and unused certification marks back
to the company, and destroy the certificate mark on the package. Meanwhile the administrative
personnel department removes it from the list of certified enterprises.

XF B R P S VIE B AR BB 7 AL RIS IR R it A E N B T i, JFREA
UEERAZ B AT, HAHPUETS, W IXL™ 5 S e 7 IEAR SR B AT, A
FATBER R A% S P AR SR WA HEAT 12 2
For customers who have partially withdrawn their product certification, should stop advertising
involving withdrawal of product certification and submit the certificate to the NOA, issue a new
certificate. The packaging of these products which has been printed with the certification mark
shall be destroyed. The human resource and administration department will revise the relevant

contents in the list of certified enterprises
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7. AEIEBANERFERIESS Cancellation of certification certificate/certification mark

SAUEA AL HE A FRFFIEIES I, AR AU SR ACUE IR 5. Sl
ARZ R R E AN RS, DPEVARIEBES T2, MRS R ZEIXIE
o AL 15 SR T T -

FAAAEE T B IE, NP UM, IEIRESH B30 ROy W EAEL
B, WP LERE, RIS H a3 REN ERET.

RN B3 N 368 R ZESRSRAE A S R 1R A8 2 UEE S SV GIERR & . i AR E
R, HARIKE.

When a certified organization voluntarily applies to no longer maintain its certification

/

certificate, the customer service department should submit a certificate cancellation application to
the institution. After approval by the institution's technical committee and senior management, the
certification certificate cancellation procedures shall be handled, and relevant records shall be
retained; meanwhile, verification shall be conducted to check whether the certificate has been
suspended or revoked.

If there are circumstances of suspension or revocation, the certificate should be revoked, and
its status should be changed from "valid" to "revoked"; if no such circumstances exist, the
certificate should be cancelled, and its status should be changed from "valid" to "cancelled".

Customer service personnel should notify and request the certified organization to immediately
stop using the certification certificate and certification mark. The cancelled certification certificate

1s invalid and cannot be restored.

8. FEAAIAIE Refused to certification

U2y w) T AR PR B 45 RAE A VGE B I, RS AR 248 S B R DR 2 P S R TR 46
HIE R HE AT e AR 8 1 BR R 5 AE AN IR TN AT ML S5 va . PR B IR . Flkae s
B PR A 55

If the NOA rejects the certification application based on the results of the application review,
the reasons for the rejection will be recorded and the reasons for the rejection made clear to the
client. The reasons why the application may be rejected include, but are not limited to, approved

business scope, geographical limitations, professional competence, resource limitations, etc.

Bl e A2 Y1) 52 A% 7 QR AR RN dh R A B/ D A R 2 /M5 B e ax . RERE B
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FEFE SR, BURI A B AL T A AEE S E R AER, B2 H AR T R IS S AN T D
G FEBH G ICEAT,  BUR RAAE BRSBTS VAR HE LR G DL B % 23 A7 B
WA AFIEHE G, 152 AR 2 At 5 & B s s, SR R 2 W A% T T B
AFFEDHRYE GPE) , WHEEZA TET.

If the client has the major quality /environmental/occupational health and safety accidents on

products/services or accident potential, or find that the organization has violated the state laws and
regulations , or have major nonconformity in system(refer to never conduct internal audit,
management review, no planning or planning failure), the audit team shall notify the project
management staff, and terminate the audit activities after the approval from the head of audit
department., audit team leader shall take record in management systems audit detail report.

WAUE g S Ta) D A B 52 o A% 5 A28 B R 7 it o B A B /PN R e e M5 B 22 4y
P PR WO R, BRI W T AP AR S [ S0 R, B SR A7 AE R RFE AS
FFEVAEAREEOR TG OLR, NEORAZ 67 IRINRE S, 3 R s B & P e 1, A%
FE DL 5 B B EAT AL B, e 2B R BE A o8 O N R A AN I AL B, 1) 32 W AL T

If significant product quality/environmental/occupational health and safety/information
security, energy management accidents or hidden dangers are found to have occurred in the audited
party during the certification decision period, or if it is found that the audited party has violated
national laws and regulations, or if the system has major defects that do not meet the certification
standards, the audited party should be required to rectify within a specified period of time. If it
involves the need to suspend or revoke customer certificates, the above suspension or revocation
process should be followed. If the rectification is not completed within the deadline, the operation

should be rejected and a rejection letter should be sent to the audited party.

9. FEHIAIE Renewal the certificate

N2y w)E R I A% B AR 7 R 32 A% T ARSI, AR AR T 3RIEA R
ZFR bk, YEHELL PR ERARAESE, XSRS AT

If the NOA confirms the change of certification information of the audited party through
on-site audit or other means, including but not limited to the name, address, scope and product

standard of the licensed organization, will renew the certificate.
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